Appendix Three:

North East VCS Equalities Coalition Quality Service Charter 

You should display this and make the information available at all Coalition events and activities so that people know the minimum that they expect from the Coalition.  If you are providing accessible formats or information in other languages, you should provide this statement in the same way.  
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North East VCS Equalities Coalition Quality Service Charter 

The North East VCS Equalities Coalition exists to bring together equality networks in the region and strengthen them, so that the voluntary and community sector organisations have a user led, strong, collective voice to promote equality and diversity.

We want the services that the Coalition provides to be high quality and to improve all the time.  So that you can be sure we will do this, we have made promises that we will all deliver.  These are: 

· About People: We value, engage, protect and develop our staff, volunteers and stakeholders.

· About Integrity: We govern our organisation and conduct ourselves in a fair, accountable, robust way and are responsible for our actions.  

· About Performance: We are committed to delivering safe, appropriate, quality services that are fit for purpose.

In all of these areas we will work to tackle discrimination and we do not tolerate prejudice.  We will take consistent action to ensure diverse communities and individuals with an experience of exclusion have rights and equal access in our organisation and services.  We want everyone to be safe, welcomed, included and equal in the Coalition and its services, activities and information.  You can expect accurate information from us.  

We will ask for your views regularly. If you want to complain or comment about an incident, service, event or the way you have been treated today, please contact:

Jo Whaley on 0191 233 2000 or email jo.whaley@equalitiescoalition.org.uk
If you are not satisfied with how your complaint is handled, you can contact:

Equalities Coalition Chair at chair.equalitiescoalition@gmail.com 
We will keep confidential records of complaints and take fair action to address concerns and prevent further problems.  We will protect information you give us.  

If you would like more information about the Coalition, please contact: 

Jo Whaley on 0191 233 2000 or email jo.whaley@equalitiescoalition.org.uk
Thank you supporting the Coalition.  

If you would like this in another format or language, just ask us!

